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PHILOSOPHY/GOALS:

This course provides students with an understanding of how groups may work together
effectively and is based on the experiential learning model. Experiential learning, as a concept, is
most effective when the members of the group perceive their importance in the group as a
participatory member. Throughout the course, students will be given the opportunity to examine
how experiential learning relates to Native concepts such as group vs. individud learning styles
and teaching circles. Paralé to this learning, the students will be responsible for assigned
textbook readings that will enhance their understanding of the importance of communication in
our everyday lives. Classroom work will closaly relate to the textbook readings and persona
msights may be acquired and shared by both the Native a

nd Non-Native students for the benefit of al group members.

The course is designed to provide students with the ability to interact effectively with groups
within the workplace, social and learning settings.

LEARNING OUTCOMES:
The student has earned credit for this course when he/she has rehably demonstrated the adiUty to:

1 Evaluate the group learning process and its relevance to the needs of Native peoplein a
variety of settings.

2. Identify a variety of theories and models as they relate to understanding the dynamics of
communication on a interpersonal, intra personal and/or group level and explain their
relevance to learning, work and/or socia settings.

3. Identify avariety of experiential methods and approaches, including Native Non-Native
aspects, that may be used to effectively facilitate a group process.

4, Adapt facilitation materials to suit the needs of specific groups, with afocus on Native
groups, using case studies.

5. Participate in group interactions effectively.
6. Define and describe hepful and harmful group behaviours.

7. Identify obstacles that may impede communication between individuals and groups and list
strategiesto overcome these barriers - ie. cultural, social, emotional, etc.
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8. Investigate and record, through journal writing, persona fedings and observations
relevant to the group and personal experiences as they apply to intra personal,
interpersona and group communication.

0. Identify group leadership styles and their relevance on a persona leve.

TOPICS TO BE COVERED:

1. THE IMPORTANCE OF INTERPERSONAL SKILLS. THE RELATIONSHIP
IMPERATIVE
-introduction to interpersonal communication

2. SELF DISCLOSURE
-what is self-disclosure
-sdf disclosure & sdf awareness
-Johari window

3. DEVELOPING AND MAINTAINING TRUST
-developing interpersona trust
-maintaining trust

4, INCREASING YOUR COMMUNICATION SKILLS
-what is communication?
-gffective communication

5. EXPRESSING YOUR FEELINGS VERBALLY
-saying what you fed
-recognizing cues

6. EXPRESSING YOUR FEELINGS NON-VERBALLY
-making your verbal and non-verbal messages congruent

7. HELPFUL LISTENING AND RESPONDING
-ways of listening & responding
-listening & responding alternatives

8. RESOLVING INTERPERSONAL CONFLICTS
-problem-solving strategies
-conflict stategies

9. ANGER, STRESS AND MANAGING FEELINGS
- management and support systems
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10. BUILDING RELATIONSHIPS WITH DIVERSE OTHERS
-recognize and valving diversity

11. BARRIERS TO INTERPERSONAL EFFECTIVENESS
-understanding barriers

LEARNING ACTIVITIES:

The course provides the studentsto interact and process within an experientia learning
environment. Student cooperation and input are essential.  Students are reminded about integrate
the teachings of the seven Grand Fathers during group sessions. Participation in role playing,
values clarification, team building exercises, group discussions, case study anaysis and feedback
exercises will enable the student to develop the skills to complete his’her practicum in Group
Dynamics and Practicum [11 (fourth semester).

EVALUATION METHODS:

3 Chapter Quizzes 35%
Test 1 (Ch. 1-4)(10%) DUE: Week of Feb. 3, 1998
Test 2 (Ch. 5-8)(10%) DUE: Week of March 9, 1998
Test3(Ch. 9-11)(15%) DUE: Week of April 20, 1998
Response Papers (two papers) 30%
-Paper 1(15%) DUE: Week of Feb. 16, 1998
-Paper 2(15%) DUE: Week of April 6, 1998
Sdf-Evauation Assignment 15%
DUE: Week of April 13, 1998
Journal Entries 20% Mid-term - Week of Feb. 23, 1998
Final - Week of April 20, 1998
TOTAL 100%

ATTENDANCE AND PARTICIPATION isvital to the group process. The student must
maintain a 90% attendance record in order to be successful in this class (13 of 15 classes).
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CHAPTER QUIZZES are "closed book™" and will test material covered in specific chapters of
the required text (please ensure that you keep up on the readings!). Each test will be comprised
of short answer, fill in the blank, matching questions and/or true or false. Prior to each test, a
brief review and question period will be conducted by the instructor.

The RESPONSE PAPERS will provide the student with the opportunity to assess the relevancy
of pre-selected videos to based on class discussions and material covered int he text. Further
guidelines will be handed out by the instructor early in the course.

The SELF-EVALUATION ASSIGNMENT will require the student to portray hislher lifein a
visua format. The purpose of the assgnment is to show how the students has managed/resolved
interpersonal conflicts and tensions with others at various stages of their life development.
Further guidelines will be provided by the instructor.

JOURNAL ENTRIES will be expected from the students on aweekly basis. Thejournal will
provide the student with the opportunity to reflect and respond to class interactions, to

information in the text and to sgnificant personal events as they relate to effective interpersond
communication. Further guidehnes will be provided by the instructor.

REQUIRED STUDENT RESOURCES:

Reading Out: Interpersona Effectiveness and Self Actualization, 6th Edition Allyn & Bacon.
Toronto, D.W. Johnson,

SPECL"L NOTES:

Students with specia needs, e.g. physica limitations, visua impairments, learning disabilities, etc.,
are encouraged to discuss required accommodations confidentialy with the instructor.

Y our instructor reserves the right to modify the course as he/she deems necessary to meet the
needs of the students.

ALL assignments are to be handed in on the due date and are to be typewritten with the exception
of journals. Any late assignments will be pendized 1 mark each day late.



